
'f qerWsft <t(qm{ q3rs'f<-
qE$.tffi {dqr{{

alqafcFf sffiTsltq c{M
5q squd c-trstR sftc sfl ())w)

C{STflftD.I, DFFII i

(www.bkkb.gov.bd) '.

{ ( :  oC.b) .oooo.oo l .o  ) .ooA.  )g - )C\9o( )Co)

{R"rq
Rs{: Tt$Tlm't €ffi €rH ffr6{ 8tr (clfi-s iFcrrFf qlFFr, gl-{c'Itrril qrrt

ry_refn efiv rffi{ T|{TT q(@Fr
s>

<t(srcq-t {trffis ffiFrql, to)8 €t b{ q-{@ch3 teo 4( ffiI, q{F.qfr< onirq_cs_< qu9R
c{Ellcril rtrfl"ffi qqe-fi"f (Service Process Simplification, SpS) <tq{FF{ frEsq ffira1 ,{q1
q-{arfiT{ :ltrtlcrc$r q1e1a6fis <Ttr-$ s{q-o|lqq qfu flMn-s <t(stcq't o'ffi +nirq r+c6n (l) qtfrs silqqqT{, (l) daRrl q<( (e) npqT qrsiEfuTr y-d5tE c-qG-$-flF q(.r R6{r< rd lq* +-<r qo6v om tE
crtr-s q<l ?e-R s-{t Rc{cQr si-{emlfi rEl"trt{ frAr? cF{ s <l(Errq-t Tffi F-{il fi6 q< o$<rTR s\f*
w'{cflRv Ev' FT{ (c({-$) uqffi, qo) 1 R. 6ep5q pff.a1 q;q;

a. I E-s q<l aREIcq't sffi qryfiq 6-a696 www.bkkb.gov.bd srl< {Rb cerr$ q3{rqrs Grt tTc{l

f
knxso -+

@iRn wi<-:uff
(iry&fr-eq,E-<)
{Ei{-tu6ra

fFf{: be8bs\e

fr-s*q: i . r'

)r rfr"fR'{qqtr{l
Q,t I3i cF<, E{ffii nf{fursr
et gtra qF{,.......... nEFn6Fs, <t(qtrm {F{rel-{,

,, -4dl '.-..-.-.rd.....trFFll
Vi cE<, ?U2tt 4.?fW.ncprfEr, TtqErcr-,t {F<FR, Em rvt{ qftq qs{ q{F prs E-{fu T-{R

c1rflffiqt \
c l

g l

q l

b l

tDl

) o l

ffir <'frfiR e qstorG, q?Ffr{ qqlq ffifr, DIat/ buflv <ffi/ "Fd/ 
qfr{IE/ Frrits/ <qlF/

asr{frqqg
q&R-sqF{ (c s s), qiwrlfiri{:dicfrEs, <ttilcR.f qFEfqs, Dmr
6q6il {{HS, lt.ffi-Ekt Ts-q Eg.d q{r{rs w<Rs $-d< w{r{tT{q I
Eqqfrflq+, <t(4fm't +ffi sqtH c<|6, Rstft{ offrqs, EIoy EUenT/ <rqqrQl {fit/ <R.fls/ fi15b/

T(Td/ T{q{fr(E [R-EH eR TEq qs'd E{Frrs q{fu slil? W!ilswEtl
6{Eltrns[, <t(qm-,t q:ffi oq]'fq 6{6, qqtq srfrffi, ErSl E-{r63 slR<riltF qFrGK Ei-{i
w{rdlT{q tl
qfr-{ TFrl

n,fvw



"Hffi <f(qfc[.t{{{R
q-{?Ftf{i Tdq|{{

<t(qRq-to{ffi+-qIq c{l\6
fiTfifiFf, ffs.fl

www.bkkb.gov.bd

c{t{fu / qtft-+' T'qrt6t / Ef€{ qrstBGrt Er"i.drqfr;K qfnqr v-tr{

T'{qq( -a

qtrqrr-{rft{
etl-{rriltrqFFlr:t:[ qe

TPtcsrtfrsqR

cq qT.qfmd q-{r qrrq-* q-srs p'rq mDF tr€ ty'r fr{
c{t{tTRq?Fffi-{ D qtfre'ir6ul€t trEfglqcsrBfrFsf rurEfr'<sq-fftR$:firtfrRlyrqRs DEFoR'{srffirRqffir
a.Q{frtrdqrcru-dwrqFs tr q{Itil tr I

e. qtrEq;r{tfr/offir*w

{l-{ ({I<dIr):

4rrr (<I(sTs):

{:R flF<F V FFO:

aqTrlr\rTif/ c{cgT e{&TRtrg, qf{-v{lfis ciq|/ swtnI

{Jt(r<|'{ R-ll{f {rs
:ilRsrqfq q{qr{ ${6lT{cg tg+ p-+r {Fr-:r{):

w{fitrR fF@:

T) {iT(FF{ {r-{:

'D <nrrffi 4r":

aejT-{ T-{IE cs, g'q@ s{' qFrR Iir{I'I ,s<( sFr-{cs qqt q <tHfrd qltT 6sl;I val ffie|;I sFit{ qqi q{qKi-?r q-{t
qft c+1q q.{q g-cFt q{ cs, qfi 6'|;I s{t crfi,l;I +I<R ffirs'60 $s s$fne c${ s{ CIFtrs Rxs <t{, {|?rntt

sf i { : . . ,

q16aq{9rffs qBq csFtErrrc'rd sqfl:il (<t$vfflf):
q:|{/TE3II/TFF:
vFFTd(('fr$ 6ste{Q:

c{RlT{a( fittvft[{tF):

efr{ffifiArs'ffifd'sts-d
fi-{{fr qnq)

g'|!aaTt/{fiil:

d{r{/ s:{stdtd

). qrr<q-+ofra *q-+drrfr r6ul (<tRarQ: t(r*&N(<Vq$-ro:

Q(rd&ts (WqrFGD:

Q(t<&"F(<Yswro:

\b. S'{EE[R TIsl?{ {l-{ (<litlt$:

r. 'q{FFtR rIcT/ gR {f{ fir({rg:

b.

5"

5

{l{ s TJ?fl-{t (<tiqiT):

{cv qq{d tr{c6fr sf1:t{($ct[|ql'ffi-G):

5c. F{FRrl qfcq Ts<tllg3 qqFf, ('[T+,r-{r Cq.m" lYR€ qlca/

erdtBfusq{qt(fi cF@):

{. <tT(Tqrgctr

{) ql{R qlc (GaTR {f{T{):

{) {tl(T "firtB <IqFi qTt:

asnr{ T-ll {tcq c{, qR<Fr<Fffi-d <Ffu v$RR .s sfrffi{ cr-qdqa q-flfr {tER ril Ers(Er qrr{qrffi-r {fcc {|<qffi.i <rffi +-ffq c<r6 q6s
c{Frnlt/ {rF-{ +-qrFt7 Efq+l qcsrfuFrm s-{qT{ tffis fr y' fi-{ TqR{ 1"fiR.t lr{Ql qrr<r+orff* qrc{ lssTc{Fr GRs q1tn cqR'{
q-{'c{Ft qrtrt9i-{ eFci T-rt aTRl

1ffi e atqo frery

dFwrrrc{ffi q{Tr(<I{IsfT{q)
{-6qtq qrd;



s. qrrit{'r{Tqlcq c{T{ TEq'rolfr rrRTF iFdF Er{

5. Pay fixation eosc/ T{FIfi-d Fr+R <tcrd.es th/ qq.e{fr 'fH l;TI.sa cv;mrc WfiFrFl
t. IY'tficqr qsTtfrs oFt tgtplqI mc csffin6 sRrR/ qtfrr tuFr{ qAvn-< ttb.Ft y cuTt:r{rrq/ ernf qrBfufi TEs ?trs )e. e$Rl aa6q-< rcrTfrs qxtfrFf (T{rri, c'f.ft, ?<-{Fr w+qt ura.t"gco qrfiR tB.fE. cFTf{TIf{/ erF6 TIgRffi Tf+ gq-st .srlR.r

S qITrE SNr'* fid qii,lcrc fiO

: s$frfi6t +-fq qn<qa-fiftrs dq-s n''{vl'lc ttrtr{ tBfrfi qR{rl-{ cutrRli,r+i emi oEfuq-< €+ afrlnrRvrc' q{F{sR et-<relrrR qcq q'FTt-{c{ <t q<rrctst cqre qfu{qtcc"r.rd csnfrs qTtF{Ft

: Rqr*.sq 1g c{ttQ-+r< q-{D/ qfi{ Ercnerr {qnfrv Er$IBFI-1 qrc<crrrtr{ s Eft'ncc,rttrq:Frmr qslTfis qR q<( qfuc o{rql wq\ofdts <FdT!fi r'f{ NIfRs rl{t {Fr-d
: sR'Fft-<tq {I E.FR i;rn (Ts{ co <Er "niq q<( q+n e sft< mm fi-sR iI RsrR {irm qvirfu qr$Fn
.^ T&-GT6.I q-*cqr NnRs q$frPt (arq|qr (T'@)

.. qtc<!i-{ RIF|o +,-trcs \b clcffi c{Ft fr{t <cn v$'fClpE ct{fcc Rqcr1 <Itrttt dq6
;i. 

q.-<l-fifr 
ry* qrq qfuFF€qd q;na tlrfirs tGfu{'1Rrfi" curm{rr{/ eqNf uG;Fr+{ og+ gqs)

50. T{Frft{ =rfr { A <,qs qRlrmd q{ qtirlm q-{t n-qa7 qrsrDFsm wj5rcr{ ct.c frt#nwm rrjrq' 1!S. Fr. cu-sr<lnq/
ssNi s'fuFffir rfr elq,s)

58. q1E3 Rcr<rd+6l \cfrq c{rs odu'rfi-< lw ft{ {ft csr efctr+* *rcn< IgitRs qTtFFt ql Ctmarr< csci er$sr.)
)c. ifitr{tqR/ s{f6fl6s/ UTtr{ {s qcs ilqt{fp q1-q|g6d arftq- Eft-{ Won fd wnRv qfs|frftl
R.U. odrc Tdflfrr qfr{K{ {q.ralr NIcs qr+"7 qcgjfrfrrrd lr{q|r{s cF.c[ 1T ) e I qi Efin$ gfiRs EFmfr grqtqll

E qfl'Itrrf dt'l'gt
o 6fi{ffi; ur+R-<s I Fgfs,eq ceffits q{qrs Wfc"f+m <rffif{ ffi<r<;
o qtfff€Erqsr{cFr:

(o .tlfiR-{ ll qFF-r q{WR ifl-?rc{ 6rFr rffi E'rER {rc qqqlfu qr6r <t q-{rrf gq{ rmcq ffi { g|3r otR:rR; q<(
t{) EI?FR.N q{qm W|{fi TTrq qfit sFw{ ${cErd vlfr{ c{r+ c.t <Erffi a6ql :$l,"r*ot v-qr{ qffiT qRqR (qffi <r

dri qR{-{ )c {Et q?m iF:iEIft{ qqfr" wttm ${rFR qfu{ csrs q-{ sET 1irf,r, cqG erc{ {r, Ttfts sErFr sr{TiT efqi
{tr|-{);

. qFR/qrsflFrRcT{a:

m caffiR rffid F|-+R-N qrq|l/ sFpnim 5o rqciir ro{t Nrr mq sR ifr{rd q{RI g11 q1.gq qFqFfv T6. frF
lffi{ qfr{rcrd ryAF[v rffifd qFFv lqTIrtrI lnlgR T€r qr:rcFr (qrfrs tufrff{ 'fR'sc/ eflg ?FtutrFrd rqr
?lvrtfu.s<( rrffid qtr{ TV'IT €+ AFryr+Rs {cs qrg.

($ EriFfrN rr<mR rffi{'tR{fd" crFI clrcrrr WJir (T.Gi r:ffi; qt(
(tD q-{r|;It Filbt{fr{ qr{c, t sl cqr6 c{Rmrrgc qilN.fifu c(qm TfN lrffi e sn qFrrrd wilrr / wptitprs

+lffi ft<st 6r* qR-<rcl-r ccc{tr Wnr cFc[ (vit'rrGt-it so <Erl-d rc{D lltd'ffud <| &Rl

q wr{qr;rtrffiT

s. qrmfr R{rncrstfu clr,Gl dFI?FtrF icFF v{c{ qr<c-{ rF-?rF {c{;
t. +gq srq'E qfrq affi qt FNfdrg Tdv!6r l'f+ afimffiv qcs {r{.
e. qvffi|+q{nr6r{u;rqrnliw{c+aa&Fqlnr+*qay.qrfibqrdiltqaatfrqrc{T{v<16s{{rc{nftqiFrrp{cif;

s.qrr{q;r rr-?or www.bkkb.gov.bd sr{rrTtlb 6q16E qbr(q|v gtt TIGI;
c,. qc-td qrq't1c/ ofi"d{fuqrrq rnr{c{;

u. f.iffv Frr rFnqqil-nR {crR{ Tv'trFtr qt$cr E]-ff Tqrfiifd cra qfifiEt!'FF, T(qfc?t ffi TeTrH cd6, gq6 T|{qs, 5q
5f vqt TfftR qfr{ s-{q (5s vtl), c{T;trtlfrE't, EFF1 ?crFt6t 1rFFcqfrri @F6f rF<1g {K; qTi

1. q{rFTI Rsrcrls CIFG! Tt<6rrctr.t :rdffi wrrq cs|(6d c<AF frqfiT Tffiqrtrd sftcF.a qTqln ?Flffi T{r.rs c{ qfrcq $fN frrfi
m qfrc{r {t{rc{ RTrr{hq d(st{{ T{rFT-:il ?ErH c<rdd c(frE frqfiT Tffiqrtrd U't'lffiqv TdRrd sFFcrc't effi 'p:fts {trrl

c+tb: 'ffi<m" q{
(q +.dflA ttrlqr6r, \tfdfi{ fr't"t,{<( Tffi qRqrqcq, gt{ arfr;
(9D Tdrfl-?rd qk{ qrF@ lt>Flrrktv e<< 6fd sqir Ftf ffifq qsF-{gG'Fi, Ffst, rtvt, c"so 'ja 1fr1ednt?n-* mq,

;n:{Fr slt q<( tffisf, gFTFF sRtt <t Rt{ c{Iqr
(<l(qrrT,f TdE'Ifr F6rtq c{rg qt{. loos €T t(q ftrn

:

il

I


